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Better Access Initiative Information

The Better Access Initiative aims to increase community access to mental health professionals and team-based mental health care, with general
practitioners encouraged to work more closely and collaboratively with psychiatrists, psychologists and other allied mental health professionals.

It will:

1 encourage more GPs to participate in early intervention, assessment and management of patients with mental disorders and streamline
access to appropriate psychological interventions in primary care
encourage private psychiatrists to see more new patients
provide referral pathways for appropriate treatment of patients with mental disorders, including by psychiatrists, GPs, psychologists and other
allied mental health professionals
1 support primary care and specialist mental health workforce with education and training to better diagnose and treat mental illness.

)l
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The Better Access initiative includes three Medicare items for GPs providing mental health care:

1. Preparation of a GP Mental Health Treatment Plan (Item number 2710)
Involves the assessment of a patient and preparation of a GP Mental Health Treatment Plan using a structured approach

2. Review of a GP Mental Health Treatment Plan (Item number 2712)
Enables a review of the patientds pMengliHealthsTreatrgeatiPlarst t he goal s outl ine

3. GP Mental Health Care Consultation (Item number 2713)
An extended consultation (at least 20 minutes) with a patient where the primary treating problem is related to a mental disorder



The Better Access initiative also provides GPs with new referral pathways:

1 On referral from GPs, psychiatrists and paediatricians, Medicare items are available to provide rebates for psychological assessment and
therapy services provided by clinical psychologists. Medicare items also cover the provision of focused psychological strategies by
appropriately trained allied mental health professionals including psychologists, occupational therapists and social workers

1 On referral from GPs, Medicare items are available to support psychiatrists to see more new patients. In addition, items 291 and 293 for
psychiatrists to undertake patient assessment and preparation or review of a management plan to be carried out by the referring GP,
continue to be available with increased rebates to promote consultation and liaison between GPs and psychiatrists.

Other points to note:

1 All GPs can refer patients who are being managed under a GP Mental Health Treatment Plan (Item 2710) or psychiatrist assessment and
management plan (Item 291) through the Better Access initiative.

1 GPs are encouraged to complete Level 1 mental health skills training. From the 1st January 2010 there will be a new Medicare item number

for GPs who have not completed training. There is online training available (see next page) and local training planned.

GPs can refer to clinical psychologists, psychologists, social workers and occupational therapists who are registered with Medicare Australia

Patients who are assessed as having a mental disorder as defined in the MBS are eligible for services under the initiative.

But the development of a GP Mental Health Treatment Plan does not require GPs to make a referral to any of the above but should be a

holistic all encompassing treatment plan for an individual.

GPs are required to document a diagnosis of mental disorder in the GP Mental Health Treatment Plan (Item 2710)

Eligible patients can claim six plus six Medicare-subsidised rebates per calendar year for individual psychological services. In exceptional

circumstances patients may be able to receive an additional six Medicare-subsidised rebates in a calendar year.
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How does this initiative relate to the Better Outcomes in Mental Health Care Program?

The increased range of referral pathways (see coloured diagram; Better Access Referral Pathways) complements the range of initiatives funded
under the Better Outcomes in Mental Health Care (BOIMHC) Program. Access by appropriately trained GPs to Medicare items for the delivery of
Focused Psychological Strategies will continue.

Access to Allied Psychological Services (ATAPS) continues to operate (see coloured diagram). Eligible patients can also claim up to six plus six
Medicare-subsidised rebates per calendar year for individual and group services.

ATAPS is restricted to patients who are experiencing financial hardship, usually a healthcare card holder.



The GP Psych Support Service will also continue to provide a network for GPs to seek patient management advice from a psychiatrist within 24

hours via phone, email or fax.

Which patients are eligible to participate?

The GP Mental Health Care items are for patients with a mental disorder who would benefit from a structured approach to the management of their

care needs. Mental disorder is a term used to describe a range of clinically diagnosable disorders that significantly interfere wi t h

an

ndi vi

cognitive, emotional or social abilities (refer to the World Health Organization, 1996, Diagnostic and Management Guidelines for Mental Disorders in

Primary Care: ICD-10 Chapter V Primary Care Version). The following disorders, taken from the ICD-10 PHC version can be treated under the

Better Access Initiative.

Alcohol use disorders
Chronic psychotic disorders
Bipolar disorder

Phobic disorders

Generalised anxiety
Adjustment disorder

Acute psychotic disorders
Depression

Panic disorder

Mixed anxiety and depression
Dissociative (conversion) disorder
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Unexplained somatic complaints

Eating disorders

Sexual disorders

Conduct Disorder

Bereavement disorders

Neurasthenia

Sleep problems

Hyperkinetic (attention deficit) disorder
Enuresis

Mental disorder, not otherwise specified

Please note: dementia, delirium, tobacco use disorder and mental retardation are not regarded as mental disorders for the purposes of the GP

Mental Health Treatment items.

Where can | find Level 1 training in mental health skills?
GPs are encouraged to complete level 1 training by 1 January 2010. Online training is available thru;www.gplearning.com.au (6hrs),

www.primed.com.au/products/MES2040/MES2040 brochure.cfm (7.5hrs) and check www.racgp.org/gpmhsc/findtraining for face to face training

interstate.



http://www.gplearning.com.au/
http://www.primed.com.au/products/MES2040/MES2040_brochure.cfm
http://www.racgp.org/gpmhsc/findtraining

S

g @ Q g é g (] %)
= <)) Q i - ..% EI_.) o " = 0 % ) = -
2|55 |8 |82 |c|2 |8 Sle |2 |5 |8 |28 |3 |5 |2
S 2 | @ - | © S S o 3 o S+ 2 ) s S o g B 5 Q£ 5 S | g
- 2 c|© = = %) 23 A @ oY 3 3 —g g =3 3 ) 8 @ = -
Psychologist |5 |s|¢ 2|8 |2 255 ¢ |gg¢ % g8% 232|282 |¢8 8
S| 8|2 |2 |5 |B|298 |2 |z2d892 |2 |88 2880 |2 |aq|B|g |8®
2 | 5|2 [T |¢|g|&692 |8 |BFS |W |98 |45 |8 |8 |2 |8 |5
a ERES 8 | & | & 5 S | 3 s | Z s | & |2 @ o E | £
2 |T| o 2 O | O 2 o = a n o 1 5
3 | < | < 3 @ > o 2
< a
Arthur van Eigen
X X X X X X
Brenda Ford Psychological
Services X X X X X
Caring Matters (Raylene home visits for
Chandler) X X | X X | X X X elderly
Child Education and Psycholog
Centre (Dr Diane Szarkowicz) X X X X <18 year olds
Christian Fourcard
X X X X X X X X X
David Moorcroft
X X X X X X
Darwin Consultant Psychologis « «
Obsessive
Darwin Psychology Services Compulsive
X X X X Disorder
Dianne Knox dlsapmty
X X X X X X services
Dr Damien Howard Cross .cultural
X X X X X experience
Dr Jan Isherwoodflicks « « « «
Fiona Leibrick SUb.Ste.‘nce
E— X X X X X X X X X X X X X X addiction
Goodluck Consultancies Cross _cultural
X | X X X X X X X X experience



file:///C:/Documents%20and%20Settings/bromanyk/Local%20Settings/Temporary%20Internet%20Files/Content.MSO/2852E470.xls%23RANGE!ArthervanEigen
file:///C:/Documents%20and%20Settings/bromanyk/Local%20Settings/Temporary%20Internet%20Files/Content.MSO/2852E470.xls%23RANGE!BrendaFord
file:///C:/Documents%20and%20Settings/bromanyk/Local%20Settings/Temporary%20Internet%20Files/Content.MSO/2852E470.xls%23RANGE!BrendaFord
file:///C:/Documents%20and%20Settings/bromanyk/Local%20Settings/Temporary%20Internet%20Files/Content.MSO/2852E470.xls%23RANGE!RayleneChandler
file:///C:/Documents%20and%20Settings/bromanyk/Local%20Settings/Temporary%20Internet%20Files/Content.MSO/2852E470.xls%23RANGE!RayleneChandler
file:///C:/Documents%20and%20Settings/bromanyk/Local%20Settings/Temporary%20Internet%20Files/Content.MSO/2852E470.xls%23RANGE!DianeSzarkowicz
file:///C:/Documents%20and%20Settings/bromanyk/Local%20Settings/Temporary%20Internet%20Files/Content.MSO/2852E470.xls%23RANGE!DianeSzarkowicz
file:///C:/Documents%20and%20Settings/bromanyk/Local%20Settings/Temporary%20Internet%20Files/Content.MSO/2852E470.xls%23RANGE!ChristianFourcard
file:///C:/Documents%20and%20Settings/bromanyk/Local%20Settings/Temporary%20Internet%20Files/Content.MSO/2852E470.xls%23RANGE!DavidMoorcroft
file:///C:/Documents%20and%20Settings/bromanyk/Local%20Settings/Temporary%20Internet%20Files/Content.MSO/2852E470.xls%23RANGE!DarwinConsultantPsychologists
file:///C:/Documents%20and%20Settings/bromanyk/Local%20Settings/Temporary%20Internet%20Files/Content.MSO/2852E470.xls%23RANGE!DarwinPyschologyServices
file:///C:/Documents%20and%20Settings/bromanyk/Local%20Settings/Temporary%20Internet%20Files/Content.MSO/2852E470.xls%23RANGE!DianeKnox
file:///C:/Documents%20and%20Settings/bromanyk/Local%20Settings/Temporary%20Internet%20Files/Content.MSO/2852E470.xls%23RANGE!DamienHoward
file:///C:/Documents%20and%20Settings/bromanyk/Local%20Settings/Temporary%20Internet%20Files/Content.MSO/2852E470.xls%23RANGE!DrJanisherwoodHicks
file:///C:/Documents%20and%20Settings/bromanyk/Local%20Settings/Temporary%20Internet%20Files/Content.MSO/2852E470.xls%23RANGE!FionaLeibrick
file:///C:/Documents%20and%20Settings/bromanyk/Local%20Settings/Temporary%20Internet%20Files/Content.MSO/2852E470.xls%23RANGE!GoodluckConsultancies

» o) =
% (%] g = g = [5) (%]
f— S . ) O - f -
s | 8|38 B .| 2 @ % ) b= 2 - » ) | = S
2 |9 g 13| |8 |lclz s & |8 |2 |8 |8 | |8 |3 |
T 12| 2 = 5 | 8 2 5} &4 8 w | B c g9 2 |2 | o 2 S | 3
. © S | © 2| 2 2 3 2 B o4 o ‘® S48 £4d o o ° e IS e
IS) 2| o Q c |5 | £ @) n | =29 .9 3] o g = oy 2 | 2 o | 2 5 =
Psychologist |£ 5/¢ |£ &8 |2 | |5 | ¢3S |S ¢85 |c9s s |8 2|28 |¢
o Q = c £ S 7 S S > Jd o c 09 = e 9 o Q o | ® i) o
> £ - < o =t [ =g £ L £ 39 35 o = ie) S = .
a B |2 > 8 = 18 |4 [ = < 9] =93 o) 3 = @ o)
Q S5 < ®© 2 Q 5 ‘c @© = zZ [} a < 2 [ IS <
o 2| ° > o c o w o < o 2 ) [} 5
3 | < | < & = @ > o 2
< O |
IM Concepts group
X X programs
Jey Lamech .Su'c'de )
X X X X X X X intervention
Peter Laming Consulting Serviq Pac'f'f: Islander
X X experience
Psychology and Specialist
Services (Vidul&rade) X X X X
Southern Cross Clinical
Psychology Services (Drs John postnatal
and RuthRudge) X | X X X | X X | X X depression
childhood
s.t.a.r R Centre conduct
X X X X X X X X X X X disorder
Ted Graham
X X X
Ted Milliken
X X X X X X X X X X
groupand
Wisemind Psychology individual
X X X X X X X X X X | sessions



file:///C:/Documents%20and%20Settings/bromanyk/Local%20Settings/Temporary%20Internet%20Files/Content.MSO/2852E470.xls%23RANGE!IMConcepts
file:///C:/Documents%20and%20Settings/bromanyk/Local%20Settings/Temporary%20Internet%20Files/Content.MSO/2852E470.xls%23RANGE!JeyLemech
file:///C:/Documents%20and%20Settings/bromanyk/Local%20Settings/Temporary%20Internet%20Files/Content.MSO/2852E470.xls%23RANGE!PeterLamingConsulting
file:///C:/Documents%20and%20Settings/bromanyk/Local%20Settings/Temporary%20Internet%20Files/Content.MSO/2852E470.xls%23RANGE!PsychologyandSpecialistServicesVidulaG
file:///C:/Documents%20and%20Settings/bromanyk/Local%20Settings/Temporary%20Internet%20Files/Content.MSO/2852E470.xls%23RANGE!PsychologyandSpecialistServicesVidulaG
file:///C:/Documents%20and%20Settings/bromanyk/Local%20Settings/Temporary%20Internet%20Files/Content.MSO/2852E470.xls%23RANGE!SouthernCrossClinicalPsyhcologyServices
file:///C:/Documents%20and%20Settings/bromanyk/Local%20Settings/Temporary%20Internet%20Files/Content.MSO/2852E470.xls%23RANGE!SouthernCrossClinicalPsyhcologyServices
file:///C:/Documents%20and%20Settings/bromanyk/Local%20Settings/Temporary%20Internet%20Files/Content.MSO/2852E470.xls%23RANGE!SouthernCrossClinicalPsyhcologyServices
file:///C:/Documents%20and%20Settings/bromanyk/Local%20Settings/Temporary%20Internet%20Files/Content.MSO/2852E470.xls%23RANGE!starRcentre
file:///C:/Documents%20and%20Settings/bromanyk/Local%20Settings/Temporary%20Internet%20Files/Content.MSO/2852E470.xls%23RANGE!TedGraham
file:///C:/Documents%20and%20Settings/bromanyk/Local%20Settings/Temporary%20Internet%20Files/Content.MSO/2852E470.xls%23RANGE!TedMilliken
file:///C:/Documents%20and%20Settings/bromanyk/Local%20Settings/Temporary%20Internet%20Files/Content.MSO/2852E470.xls%23RANGE!WisemindPsychology

Complex health needs
GP Management Plattem number721
Team Care Arrangemeritem number723

Other services
Collaborations for Life Referral Directory .

Darwin Directory of Psychological Services ,

updated online regularly www.gpnnt.org.au

Headspnace Ton End for 12- 25 vear olds.



http://www.gpnnt.org.au/
http://www.psychsupport.com.au/

Psychologists -

Arthur van Eigen Coolalinga P 16
Brenda Ford Psychological Services = Fannie Bay P P 17
Caring Matters (Raylene Chandler) = Winnellie P P 18
ot St 1000 e e P S
Christian Fourcard Durack P P 20
David Moorcroft Millner P 21
Darwin Consultant Psychologists Tipperary Waters 22
Belinda Cooper (intern psych) P -
Cherrie Hardy P -
Kim Groves P -
Ms Susanne Lay P -
Darwin Psychology Services Durack 23
Louise Mckenna P -
Sue Coleman P -
Vicki Ciccerone P -
Dianne Knox Darwin &Humpty Doo P P 24
Dr Damien Howard Nightcliff P 25
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Psychologists (continued)

Dr Jan Isherwood-Hicks

Fiona Leibrick

Goodluck Consultancies

(Gregory Goodluck)

IM Concepts (Louise Bilato)

Toni-Anne Campbell

Jey Lamech

Lorna Murphy

Marlene 1zod Psychologist

Peter Laming Consulting Services

Psychology and Specialist Services

(Vidula Garde)

Southern Cross Clinical Psychology

Services (Drs John and Ruth Rudge)

s.t.a.r R Centre

Mariella Stroscio-Nicolosi
Ted Milliken
Jey Lamech

Ted Graham

Ted Milliken

Darwin

Darwin
Larrakeyah

Woollner

Karama
Nightcliff
Nightcliff

Winnellie

Darwin

Darwin

Parap

Darwin

Fannie Bay

P

-

U U U UV O
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26
27
28

29
30
31
32
33
34

35

36

37
38
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Psychologists (continued)

Wisemind Psychology
Cindy Wall

Cheryl Blakey

Chrystalla Yiannitsaors
Anita Gupta

Jacqui Francis
Suzanne Lay

Psychiatrists
Dr Dave Cultts

Dr Neil McLaren

Dr Mary Frost

Dr Tricia Nagel

Dr Sharon Crabbe

Social Worker
SW Mental Health Counselling

Darwin

Nightcliff
Tiwi
Darwin

Northern suburbs

Darwin Private
Hospital

Coconut Grove

T U U U O

39

40
41
42
43
44

45
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Counselling Services

Amity Community Services Inc

Danila Dilba Emotional &Social
Wellbeing Centre

Employee Assistance Service
Australia

Family Relationship Centre

Headspace Top End

Relationships Australia NT

Somerville Community Services
Tobacco Alcohol and other Drugs

Services (TAODS)
Veterans and Veterans Families
Counselling Service (VVCS)

Parap

Malak

Stuart park

Darwin
Palmerston
Darwin

Wagaman

Coconut Grove

Palmerston

T U U T

Donation
No cost

No cost

No cost
No cost
No cost
No cost

No cost

No cost

46
47

48 &49

50
51
52
53
54

55& 56
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Community and Support Services

Australian Red Cross

Carers NT Inc

CatholicCare NT
(formerly Centacare NT)

GROW NT
Mental Health Carers NT Inc
Mission Australia PHaM program

TEAMhealth

TEMHCO

Top End Mental Health Services
(TEMHS) - Tamarind Centre

Malak

Coconut Grove

Berrimah
Palmerston

Casuarina
Nightcliff
Palmerston
Rapid Creek

Palmerston

Parap

HACC fee
structure
No cost

Some cost

Donation
No cost
No cost

No cost

No cost

57

58
59& 60

61
62
63
64
65
65
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Category:
Business Name:
Contact Person:
Telephone:

Fax:

Street Address:

Postal Address:

Psychologist

Arthur van Eigen
(08) 8983 3170

(08) 8983 3160

Shop 5, Coolalinga Shops
Stuart Highway
Coolalinga NT 0835

GPO Box 1681
Palmerston NT 0831

Email Address:
SEMS Address:
Web Address:

Opening Hours:

Cost:

Medicare Registration:

Referral Method:

arthur@vaneigen.com

Mon-Fri 8:00am-5:00pm

No bulk billing

Yes

GP Mental Health Treatment
Plan

Summary of services offered

All patients that require therapy/counselling or psychological treatment can be referred, covering all matters along the spectrum of

human behaviour.

Psychological, issues and/or psychological disorders such as depression, anxiety, trauma treatment, sexual difficulties, parenting
matters, child and adolescent behavioural and psychological matters, loss and grief, stress, work related problems, communication

and self esteem and so on.

Specialising in marriage and relationships therapy, individual psychotherapy, family therapy and child behavioural psychology.
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Category:
Business Name:
Contact Person:
Telephone:

Fax:

Street Address:

Postal Address:

Psychologist

Brenda Ford
Psychological Services

(08) 8941 0452

4 Kellaway Street
Fannie Bay NT 0820

Email Address:
SEMS Address:
Web Address:

Opening Hours:

Cost:

Medicare Registration:

Referral Method:

brenda.ford@gmail.com

p2pbford@tedgp.org.au

Mon-Fri 9:00am-5:20pm
Bulk billing discretionary

Yes

GP Mental Health Treatment

Plan

Summary of services offered

Parenting issues
Grief counselling

=4 =4 -8 -8 _-9_95_2

General counselling services
Cognitive behavioural therapy and hypnosis for managing anxiety.
Stress, anger and depression

Lifestyle and change management.
Couples and individual counselling issues relating to childhood abuse.
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Category:
Business Name:
Contact Person:
Telephone:

Fax:

Street Address:

Postal Address:

Psychologist
Caring Matters
Raylene Chandler
M 0404 708 744

(08) 8942 3590

Shop 10, Winnellie Shopping
Centre (outside RAAF Base)
Winnellie NT 0820

PO Box 2033
Parap NT 0804

Email Address:
SEMS Address:
Web Address:

Opening Hours:

Cost:

Medicare Registration:

Referral Method:

caringmatters@iinet.net.au

Mon-Fri 8.30am -5.00pm

Bulk billing discretionary

Yes

GP Mental Health Treatment
Plan

Summary of services offered

Focused Strategies for: depression, anxiety disorders, PTSD, chronic lliness, pain, stress, sleep problems, relationships, caring

for family, resilience.

Training to Improve: communication, assertiveness, self acceptance, problem solving, relaxation.

Emotional Support For: bereavement and grief, loss and adjustment, personal issues. Raylene uses best practice psychological
methods such as CBT, Acceptance and Commitment Therapy and Schema Therapy and will tailor the approach to suit the client's

circumstances.

Home visits are available on request to household seniors with Chronic lliness. Senior Territorians are of particular interest.
Raylene is registered with the NT Psychologists Registration Board, Australian Psychological Society, and Aust Assoc of Cognitive
Behavioural Therapists. Raylene is an outreach counsellor for VVCS and brokerage counsellor for an international EAP provider.

18
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Category:
Business Name:

Contact Person:
Telephone:
Fax:

Street Address:

Postal Address:

Psychologist

Child Education and
Psychology Centre

Dr Diane Szarkowicz

M 0421 772 925

1/54 Marina Boulevard
Cullen Bay NT

PO Box 2572
Parap NT 0804

Email Address:
SEMS Address:

Web Address:

Opening Hours:

Cost:

Medicare Registration:

Referral Method:

diane.szarkowicz@westnet.com.au

Mon-Thurs 1.00am-8.00pm
Sat 9.00-5.00pm
Other times negotiable

Bulk billing discretionary

Yes

GP Mental Health Treatment Plan

Summary of services offered

Specialised service for children and adolescents to 18 years old.

Focused strategies include Cognitive-behavioural therapy, acceptance and commitment therapy, and solution focused therapy, play

therapy and parenting education.

Consultations available for a full range of presentations including autism spectrum disorder.
Achievement and cognitive ability testing also available.
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Category:

Business Name:

Contact Person:

Telephone:
Fax:

Street Address:

Postal Address:

Psychologist

Christian Fourcard
M 0408 859 595

(08) 8931 1622

5/6 Woodlake Blvd
Durack NT

PO Box 656
Palmerston NT 0831

Email Address:
SEMS Address:
Web Address:
Opening Hours:
Cost:

Medicare Registration:

Referral Method:

cfourcard@agmail.com

Mon-Fri 9.00am-5.00pm

Bulk billing for pensioners and
health card holders

Yes

GP Mental Health Treatment
Plan

Summary of services offered

Anxiety, depression, stress, grief, trauma and post traumatic stress disorder, critical incident debriefing and stress management,
adjustment disorders, relationship difficulties, sexual abuse history, communication problems, assertiveness, panic disorders,
bipolar disorders, psychotic disorders, sleep issues, men issues, crisis counselling, family disputes and conflict resolution (qualified

mediator).

Individual & group work.

Child and adolescent counselling (individually and in groups).

Modalities used: CBT, cognitive restructuring, relaxation therapy, EMDR, hypnotherapy (qualified clinical hypnosis), mindfulness

based cognitive behavioural therapy and CBT for groups.
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Category:

Business Name:

Contact Person:

Telephone:
Fax:

Street Address:

Postal Address:

Psychologist

David Moorcroft

(08) 8948 0644
M 0414 543 112

(08) 8948 0644

Shop 23, Rapid Creek
Business Village, Millner
Millner NT 0810

PO Box 694,

Parap NT 0804

Email Address:
SEMS Address:
Web Address:
Opening Hours:
Cost:

Medicare Registration:

Referral Method:

davidmfg@bigpond.net.au

Mon-Fri  9.00am-6:30pm

Yes

Please phone first
as books currently closed

Summary of services offered

Adult Assessments: Cognitive and memory functioning, personality state assessments and clinical problem identification.

Areas of Therapy: Mental disorders (most types) e.g. anxiety, mood, personality, substance-related, schizophrenia, relationship
problems i couple or family therapy. Post traumatic stress reactions i reducing the impact of traumatic events from recent or

remote past. Self enhancement personal coaching for reducing psychological obstacles hindering achievement. Group therapy for
high prevalence mental health problems (e.g. anxiety, depression and anger management).

Training and Education: Supervision, training and education services for psychologists and other health professionals.
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Category:

Business Name:

Contact People:

Telephone:

Fax:

Street Address:

Postal Address:

Psychologist

Darwin Consultant
Psychologists

Belinda Cooper (intern psych),
Cherrie Hardy Kim Groves
and Ms Susanne Lay

(08) 8941 5369

(08) 8941 3257

5/90 Frances Bay Drive
Tipperary Waters NT

PO Box 3618
Darwin NT 0801

Email Address:

SEMS Email:

Web Address:

Opening Hours:

Cost:

Medicare Registration:

Referral Method:

dcp@dcpnt.com.au

p2pdcp@tedgp.org.au

Mon-Fri 8.30am-5.00pm
No bulk billing

Yes

GP Mental Health Treatment
Plan

Summary of services offered

Employer funded confidential counselling for employees & dependent family members of most NT Government agencies

(self-referral accepted).

Early intervention for work health claims, relationship counselling, mediation services, management coaching and employee
assistance programs, trauma counselling and critical incidental management.
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Category:

Business Name:

Contact People:

Telephone:
Fax:

Street Address:

Postal Address:

Psychologist

Darwin Psychology Services

Louise Mckenna
Sue Coleman and
Vicki Ciccerone

(08) 8932 8460

(08) 8932 8465
1/6 Woodlake Blvd
Durack NT

GPO Box 2997
Palmerston NT 0830

Email Address:

SEMS Address:

Web Address:

Opening Hours:
Cost:

Medicare Registration:

Referral Method:

darwinpsych@bigpond.com

Mon-Fri 8.00am-5.00pm
No bulk billing

Yes

GP Mental Health Treatment
Plan

Summary of services offered

We utilise cognitive behavioural therapy, rational emotive therapy, dialectical behaviour therapy, exposure therapy, parent
education and training as well play therapy to deal with the full range of issues that affect mental health and well being.

We specialise in treatment of trauma (child and adult), depression and a wide range of anxiety related conditions (selective mutism,
social phobia, obsessive compulsive disorder, self esteem), parenting issues, behaviour management for children and adolescents,

relationship counselling.

We also provide a range of assessment services including psych-educational testing, differential diagnosis for developmental

problems such as pervasive developmental delay, intellectual disability, giftedness, and ADHD.
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Category: Psychologist Email Address: ddiannek@bigpond.net.au

Business Name: SEMS Address: p2pdknox@tedgp.org.au

Contact Person: Dianne Knox Web Address:

(08) 8941 5350 Mon-Thurs 8:30am i 6:00pm (Darwin)

Telephone: Opening Hours: Fri 8.30am i 6.00pm (Humpty Doo)
M 0407 189 097 Saturday 9.00am - 1:00pm (Humpty Doo)
Fax: (08) 8941 1200 Cost: Costs are negotiable.
3/129 Smith Street, Darwin NT
&
Street Address: Humpty Doo Medical Centre Medicare Registration: Yes
Challoner Circuit
Humpty Doo NT 0836
Postal Address: GPO Box 3002 Referral Method: GP Mental Health Treatment Plan

Darwin NT 0801

Summary of services offered

Client range; children through to the elderly but preference for adults
Types of services; Individual, couple and family therapies, Medico-legal reports, Psychological Assessments
Therapies; CBT, IPT, Positive Psychology, Emotion Focused therapy with mindfulness, EMDR, hypnosis, systematic
desensitisation and exposure strategies
Specialities; Depression and Anxiety

PTSD/Trauma

Adjustment to Disability
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Category:

Business Name:

Contact Person:

Telephone:
Fax:

Street Address:

Postal Address:

Psychologist

Dr Damien Howard

(08) 8948 4444

(08) 8930 9003

1 Phoenix Street
Nightcliff NT 0814

PO Box 793
Nightcliff NT 0814

Email Address:

SEMS Address:

Web Address:

Opening Hours:

Cost:

Medicare Registration:

Referral Method:

damien@phoenixconsulting.com.au

www.eartroubles.com
http://www.hstac.com.au/HearThis/index.html
http://remote.crosscultural.qgooglepages.com

Mon-Fri 9.00am-5.00pm
No bulk billing

Yes

GP Mental Health Treatment Plan

Summary of services offered

=4 =4 =4 -8 _48_9_95_4_-2

Cognitive behavioural therapy counselling
Wellness planning using cognitive behavioural therapy and mindfulness based cognitive therapy (using meditation)
People who work in cross cultural Aboriginal contexts

Social and emotional problems related to hearing loss and auditory processing problems

Aboriginal clients
Relationship issues
Depression and anxiety
Workplace stress

School behaviour problems.
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Category: Clinical Psychologist

Business Name:

Contact Person: Dr Jan Isherwood-Hicks
Telephone: (08) 8981 3339
Fax: (08) 8981 3253

1/14 Shepherd Street
Street Address: Darwin NT 0800

(No postal delivery to rooms)

PO Box 2828

Postal Address: Darwin NT 0801

Email Address:
SEMS Address:
Web Address:

Opening Hours:

Cost:

Medicare Registration:

Referral Method:

No email address

Mon-Fri 9.00am-5.00pm
After hours by arrangement

Bulk billing discretionary

Yes

GP Mental Health Treatment
Plan

Summary of services offered

Individual pain management
Adjustment to injury
PTSD/trauma counselling
Anxiety & depression

Work related issues

Stress impact management
Grief and bereavement issues

= =4 -8 -8 _-4_95_2
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Category:

Business Name:

Contact Person:

Telephone:

Fax:

Street Address:

Postal Address:

Psychologist

Fiona Leibrick

(08) 8941 6741
M 0413 842 319

(08) 8941 8440

Level 2, Suite 5
82 Smith Street
Darwin NT 0830

GPO Box 3184
Darwin NT 0801

Email Address:

SEMS Address:

Web Address:

Opening Hours:

Cost:

Medicare Registration:

Referral Method:

fiona leibrick@iprimus.com.au

p2pfleibrick@tedgp.org.au

Mon-Fri 8.00am-5.00pm;
Sat morning & after hours by
arrangement

No bulk billing

Yes

GP Mental Health Treatment
Plan

Summary of services offered

Adults and children 10 years +: Focused psychological strategies for anxiety, depression, alcohol and other drug issues,
behavioural health problems, pain, grief, trauma and adjustment difficulties.

Also, adult and (limited) child psychological assessment, cognitive behavioural therapy, schema-focused therapy, motivational

interviewing, interpersonal therapy, relationship counselling and parenting coaching.
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Category: Psychologist Email Address: gregorygoodluck@hotmail.com

p2pGoodluck@tedgp.org.au

Business Name: Goodluck Consultancies SEMS Address:
Contact Person: Gregory Goodluck Web Address:

_ (08) 8981 0064 : _ ] _ _
Telephone: M 0412 421 036 Opening Hours: Mon- Sat 8:30am to 8:00pm
Fax: (08) 8981 0064 Cost: Bulk billing available,

means tested gap
4 Stirling Place

Street Address: Larrakeyah NT 0820

Medicare Registration: Yes
GP Mental Health Treatment

Postal Address: GPO Box 1588 Referral Method:
Plan and self referral

Nightcliff NT 0814

Summary of services offered

Focused psychological strategies for mental health; Anxiety, depression, mood disorders, psychoses, personality disorders, trauma
Counselling; Grief and loss, trauma, relationship, individuals, couples, families, parenting, alcohol & other drugs.
Health Psychology;

Cognitive Behavioural Therapy

Client centered, strengths perspectives,

Depth psychology, analytical psychology, gestalt and transactional analysis approaches.

Systems approaches, family therapy and narrative therapy.

Employee assistance programs;

Stress management and relaxation therapies;

Mainstream, Indigenous and cross-cultural specialisations.

Holistic bio-psycho-social-cultural-spiritual treatment paradigm.

Gregory is also a qualified mental health social worker as well as being a registered psychologist.
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Category:
Business Name:
Contact Person:
Telephone:

Fax:

Street Address:

Postal Address:

Psychologist

IM Concepts (Louise Bilato)

Toni-Anne Campbell,

(08) 8941 3211

(08) 8941 1830

2/3 Bishop Street
Darwin NT 0801
GPO Box 3023
Darwin NT 0801

Email Address:

SEMS Address:

Web Address:
Opening Hours:

Cost:

Medicare Registration:

Referral Method:

imconcepts@imconcepts.net.au

WWW.imconcepts.net.au

Mon-Fri 8am-5pm plus some
evening groups

Bulk billing discretionary

Conditional for some
psychologists

GP Mental Health Treatment
Plan

Summary of services offered

Individual psychological services for depression, acute stress disorder, anxiety, job and career discontent, loss of work identity, co
morbid depression and chronic pain.

Small group Cognitive-Behavioural Therapy programs for managing depression, managing anxiety and managing social anxiety are
conducted regularly and run for two hours per week over an eight week period.

The group content is skills focused using contextual Cognitive-behavioural therapy and mindfulness strategies. Youth depression
group programs are also conducted on an as needs basis.
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Category:

Business Name:

Contact Person:

Telephone:
Fax:

Street Address:

Postal Address:

Psychologist
Jey Lamech Psychologist
Jey Lamech

M 0417 455 326

11 Milkwood Circuit
Karama NT 0812

PO Box 129
Sanderson NT 0812

Email Address:
SEMS Address:
Web Address:

Opening Hours:

Cost:

Medicare Registration:

Referral Method:

jlamech@hotmail.com

p2pjlamech@tedgp.org.au

Mon-Fri 8.00am-5.00pm
Bulk billing discretionary

Yes

GP Mental Health Treatment

Plan

Summary of services offered

Psychological assessment and intervention, hypnosis, relaxation, affirmation, critical incident stress management (including grief),
working with children, cognitive-behavioural therapy, anger management, negotiation skills, couple therapy, relationships, general

counselling, stress management, sexual abuse (men and children), suicide intervention.

Ability to provide training packages to organisations.
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Category: Psychologist Email Address: lorna.nmc@gmail.com

www.hightcliffmedical.com

Business Name: Lorna Murphy SEMS Address:

Contact Person: Lorna Murphy Web Address:

Telephone: (08) 8948 4333 Opening Hours: Tues, Wed, Thur 9.00-2.00pm
No Bulk billing

Fax: (08) 8948 4322 Cost: 48 hour 100% cancellation
policy

Nightcliff Medical Centre
Street Address: 159 Dick Ward Drive Medicare Registration: Yes

(Woolworths Complex)
Nightcliff NT 0810

GP Mental Health Treatment
Postal Address: As above Referral Method: Plan or self referral

Summary of services offered
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Category: Psychologist Email Address: lucyizod@iinet.net.au

Business Name: Marlene 1zod Psychologist SEMS Address:
Contact Person: Marlene lzod Web Address:
Telephone: (08) 8985 6700 Opening Hours: Appointment only
_ _ Bulk bill if referred with Mental
Fax: (08) 8985 3687 Cost: Health Treatment Plan
6/1 Pavonia Place
Street Address: (Oleander Street side) Medicare Registration: Yes

Nightcliff 0810

18 Hakea Street
Nightcliff 0810

GP or Mental Health Treatment

Postal Address: Referral Method: Plan

Summary of services offered

See all ages, families and couples

Treat anxiety, depression, Psychological trauma

Utilise Somatic psychotherapy, Psycho dynamic adjustment problems
Cognitive behavioural therapy (CBT)

Emotionally focused approaches as well as IPT, TFT and EMDR
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Category:
Business Name:
Contact Person:
Telephone:

Fax:

Street Address:

Postal Address:

Psychologist

Peter Laming Consulting
Services

Peter Laming

(08) 8945 5688
M 0424 103 290

Shop 10
Winnellie Shopping Centre
Winnellie NT 0820

4 Fern Court
Leanyer NT 0812

Email Address:
SEMS Address:
Web Address:

Opening Hours:

Cost:

Medicare Registration:

Referral Method:

plcs@aapt.net.au

Wed and Fri pm

Bulk billing available

Yes

GP Mental Health Treatment
Plan

Summary of services offered

Management, assessment and diagnosis of Autism, As p e r Symdrodne and related disorders.
Cognitive Behavioural Therapy and group training for families, professionals and support workers

Independent living skills, behaviour management/assessment, training communication and problem solving skills.

Qualifications in Psychology and Anthropology including Post Graduate Child & Adolescent Psychology.

Experience with Indigenous people in Australia and the Pacific Islands.
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. Clinical and Forensic : ) : .
Category: Psychologist Email Address: vidula@psychspecialist.net
Business Name: Psyc.hology and Specialist SEMS Address:

Services
Contact Person: Vidula Garde Web Address: www.psychspecialist.net
Telephone: M 0428 280 650 Opening Hours: Mon-Fri 9.00am-5.00pm
Fax: (08) 894 10541 Cost: Bulk billing discretionary

Suite 8, 4 Shepherd St
Street Address: Darwin NT 0821 Medicare Registration: Yes

GP Mental Health Treatment

Postal Address: PO BO?( 40590 Referral Method: Plan

Casuarina NT 0810

Summary of services offered

1 Neuropsychological assessments to assess for impairments following stroke, head injury, epilepsy and to assess for
dementias and rehabilitation techniques

1 Therapeutic interventions for clinical conditions such as anxiety, depression, post traumatic stress disorder, phobias,
obsessive/compulsive disorders etc.

I am a Medicare registered Clinical Psychol ogi st adegreein&Lhnieal wor ked
Psychology. | have worked in various positions including in the position of a consultant neuro-psychologist for a Neurology/
neurosurgery unit. | have also worked as a Clinical Psychologist in a range of mental health and forensic services.

| also have a special interest in culturally and linguistic diverse individuals.

34


mailto:vidula@psychspecialist.net
http://www.psychspecialist.net/

Category: Clinical Psychologist

Southern Cross Clinical

Business Name: Psychology Services

Contact People: Drs John and Ruth Rudge
] (08) 8981 5235
Telephone: M 0458 635 496
Fax: (08) 8941 8440
82 Smith Street
Street Address: Suite 5, Level 2
Darwin NT 0800
PO Box 103

Postal Address: Nightcliff NT 0814

Email Address:
SEMS Address:
Web Address:

Opening Hours:

Cost:

Medicare Registration:

Referral Method:

southerncross@aapt.net.au

Mon-Fri 9.00am-5.00pm

Bulk billing available for low
income clients

Yes

GP Mental Health Treatment
Plan or self referral

Summary of services offered
Depression

Anxiety and panic attacks
Stress reduction and relaxation
Meditation and Mindfulness
Relationship therapy

Pre & post natal depression
Work with Indigenous clients
Loss and grief

Trauma and abuse

Families and parenting
Youth/Adolescence

Sexual concerns

Drug & Alcohol

=4 =4 -8 _0_9_9_40_4_9_2°_2_-4°._--2-
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Category: Psychologist Email Address: mariella.starrcentre@gmail.com

Business Name: starRcentre SEMS Address: p2pstarrcentre@tedqgp.org.au

Contact Person: Mariella Stroscio-Nicolosi Web Address:

(08) 8981 7799 (message bank) Extended hours service, up to

Telephone: M 0405 121 191 Opening Hours: 8pm. Appointment only.
Fax: (08) 8981 7099 Cost: Discounts negotiated,
case-by-case.
Unit 5, N 53
Street Address: Ross Smith Avenue Medicare Registration: Medicare rebate available for
Parap NT 0820 focused psychotherapies
Postal Address: same Referral Method: GP Mental Health Treatment

Plan

s.t.a.r.R.centre stands for Stigma, Trauma, Abuse, Rejection, Recovery Centre. The name refl ects the Ciindue ebs

course - a specialization arm in respect to a specific target population T children, adolescents, adults with a history of adverse life event/s
involving a critical level of shame and/or fear and/or attachment disruption. s.t.a.r.R.centre is an emergent group practice aiming at providing
clients with a welcoming, friendly environment and practitioners with well-resourced offices. All types of mental health professionals are eligible
to rent the premises and partake in collegial support with a vision of client centered service delivery. Currently, three psychologists are using
the centre on a part-time basis, at their discretion, whenever the location suits their clients.

The contact person for the centre, Mariella Stroscio-Nicolosi, is also a psychologist having attained a degree of Doctor of Psychology from
Padua Uni (Italy), clinical stream, with about 30 years clinical experience within a variety of government programs. Currently Mariella has an
interest in providing evidence-based clinical interventions to sufferers of mild mental distress, or any type of hon-acute mental disorder or any
type of lifestyle issues, AND have experienced: Victimization of any kind because of familial abuse (including DV), social ostracism or crime;
Complex losses and traumatic grief/bereavement, as may be the case with the divorce population (all age groups), migrants , refugees, people
receiving any diagnosis of chronic disease or blood- borne disease, or people facing job loss or unemployment.

Mariella is an accredited Family Dispute Resolution Practitioner. As such she is authorized to conduct family mediation and release the
certificate requested by the Family Court. If required, Mariella can counsel or mediate in Italian.
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Category: Clinical Psychologist

Business Name:

Contact Person: Ted Graham
Telephone: (08) 8941 9977
Fax: (08) 8941 7036
15 Bridgeport
Street Address: 9 The Esplanade

Darwin NT 0800

Postal Address: same

Email Address:
SEMS Address:
Web Address:

Opening Hours:

Cost:

Medicare Registration:

Referral Method:

tgraham7 @bigpond.com

p2ptgraham@tedgp.org.au

Mon-Sun 8.00am-5.30pm

No bulk billing
HICAPS electronic claims

Yes

GP Mental Health Treatment
Plan

Summary of services offered

Cognitive behavioural therapy
Motivational interviewing
Person centred therapy
Clinical hypnosis

Narrative therapy

Family therapy

E B

An eclectic approach is taken whereby a psychological protocol is complimented by relevant client appropriate therapy from the

above range.
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Category: Psychologist Email Address: epmilliken@ozemail.com.au

Business Name: E P Milliken Pty Ltd SEMS Address: p2ptmilliken@tedgp.org.au

Contact Person: Ted Milliken Web Address:

Mon-Fri 8.30am-5.00pm (other
times possible if an emergency)

Fax: (08) 8941 3043 Cost: Bulk billing for card holders
4 McCartney Street ,

Telephone: (08) 8981 7772 Opening Hours:

Street Address: Fannie Bay NT 0820 Medicare Registration: Yes
Postal Address: same Referral Method: GP Mental Health Treatment
Plan

Summary of services offered

Psychology services for the following conditions are currently offered, usually in consultation with a referring medical practitioner
and with or without a conjoint medication program:

Anxiety disorders including panic states and fears/phobias, mood disorders including depression states, hypomanic states,
unhappiness, sadness, hostility, anger, trauma and extreme stress conditions including post traumatic stress disorder, obsessive-
compulsiveness of varying severity, somatic conditions including pain and sleep management problems, severe tension,
hyperventilation, disorders of attention and concentration, conduct disorder, some eating disorders, unexplained somatic
complaints, some alcohol disorders, some other drug disorders, dissociative disorder, investigation/treatment, chronic psychotic
disorders but only in close association with a Psychiatrist, memory disorders etc.
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Category:

Business Name:

Contact Person:

Telephone:

Fax:

Street Address:

Postal Address:

Clinical and General
Psychologists

Wisemind Psychology

Cindy Wall, Cheryl Blakey,
Chrystalla Yiannitsaors,
Anita Gupta, Jacqui Francis,
Suzanne Lay

(08) 8981 5392

(08) 8981 2352

Suite 1, Survey House

14 Shepherd Street Darwin
GPO Box 107

Darwin NT 0801

Email Address:

SEMS Address:

Web Address:

Opening Hours:

Cost:

Medicare Registration:

Referral Method:

admin@wisemind.com.au

p2pcwall@tedgp.org.au

Www.wisemind.com.au

Mon-Fri 9.00am-5.00pm
No bulk billing

Yes

GP Mental Health Treatment
Plan

Summary of services offered

General and clinical psychological services.

Group and individual sessions available

Evidence based therapeutic approaches employed
Psychological and clinical psychological assessments

= =4 =4 -9

Areas of specialty:

Depressive disorders

Anxiety disorders, including health anxiety
Somatoform disorders

Personality disorders

Motivational and health behaviour change
Facilitating return to work after physical and/or psychological injury

=4 =4 -4 -4 -4 -9
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Category:

Business Name:

Contact Person:

Telephone:

Fax:

Street Address:

Postal Address:

Psychiatrist

Dr Dave Cutts
(08) 8948 4333

(08) 8948 4322

Nightcliff Medical Centre
159 Dick Ward Drive
(Woolworths Complex)

Nightcliff NT 0810

As above

Email Address:

SEMS Address:
Web Address:
Opening Hours:

Cost:

Medicare Registration:

Referral Method:

admin@nightcliffmedical.com

www.nightcliffmedical.com

Most Thursdays

No Bulk billing

Yes

GP referral, no ongoing therapy

Contact for services offered

Dr Dave Cutts provides assessment and treatment advice and works in a shared care arrangement with GPs.
He does not provide medicolegal, workers compensation opinions or prescribe or approve stimulant medication.
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Category:
Business Name:
Contact Person:
Telephone:

Fax:

Street Address:

Postal Address:

Psychiatrist

Dr Neil McLaren
(08) 8945 5399

(08) 8945 5700

Unit 5
Tiwi Medical Centre
Tiwi NT 0810

Email Address:
SEMS Address:
Web Address:

Opening Hours:

Cost:

Medicare Registration:

Referral Method:

jockmcl@octa4.net.au

Mon to Thurs

Bulk billing available

Yes

Client must have GP referral

Contact for services offered
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Category: Psychiatrist Email Address: admin@wisemind.com.au

Business Name: SEMS Address: p2pbmed@tedgp.org.au
Contact Person: Dr Mary Frost Web Address:
) . i Monday. Tuesday and
Telephone: (08) 8981 5392 Opening Hours: Wednesday
Fax: (08) 8981 2352 Cost: No bulk billing
Wisemind Psychology
Street Address: Suite 1, Survey House Medicare Registration: Yes

14 Shepherd Street Darwin

Treatment Plan faxed to

Postal Address: GPO Box 107 Referral Method: ) .
Wisemind Psychology

Darwin NT 0801

Please note

Due to the increasing demandsonDrFrost 6 s ti me and | engthy waiting |ists. She wil!/l
continuing therapy.

She is happy to see patients over 18 years for assessment plan only (291) on provision of a faxed comprehensive Referral Letter or
GP Mental Health Treartment Plan

She is unable to prescribe stimulant medication

She remains happy to provide medico-legal reports and to see Worker's Compensation/ Insurance patients
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Category:
Business Name:
Contact Person:
Telephone:

Fax:

Street Address:

Postal Address:

Psychiatrist

Dr Tricia Nagel

Dr Tricia Nagel

or Practice Assistant

M 0466 585 078

Response within 24-48 hours

(08) 8927 4024
Northern Suburbs

PO Box 42478
Casuarina NT 0811

Email Address:
SEMS Address:
Web Address:

Opening Hours:

Cost:

Medicare Registration:

Referral Method:

Part time practice
By appointment only

No bulk billing

Yes

GP, specialist, psychologist or
GP Mental Health Treatment
Plan

Contact for services offered
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Category:
Business Name:
Contact Person:
Telephone:

Fax:

Street Address:

Postal Address:

Psychiatrist

Dr Sharon Crabbe
(08) 8945 5000

(08) 8945 5700

Special Suites
Darwin Private Hospital
Casuarina NT 0810

Email Address:
SEMS Address:
Web Address:

Opening Hours:

Cost:

Medicare Registration:

Referral Method:

reception@darwinmedical.com

Tuesday all day and
Thursday afternoon

Yes

GP, Specialist, Psychologist or
GP Mental Health Treatment
Plan

Contact for services offered
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Category:

Business Name:

Contact Person:

Telephone:
Fax:

Street Address:

Postal Address:

Social Worker

SW Mental Health Counselling

Gregory Goodluck

(also Psychologist)

No Reception, urgent calls on
M 0412 421 036

(08) 8911 0606

4 & 5/1 Caryota Court
Coconut Grove NT 0810

GPO Box 1588
Nightcliff NT 0814

Email Address:
SEMS Address:
Web Address:
Opening Hours:
Cost:

Medicare Registration:

Referral Method:

referral@swmentalhealth.com.au

p2pswmentalhealth@tedgp.org.au

www.swmentalhealth.com.au

Bulk billing available

Yes

GP Mental Health Treatment
Plan, fax

Summary of services offered

SW Mental Health Counselling is a bulk billing practice of accredited clinical mental health social workers with extensive mental
health clinical experience, who believe that consumers have a right of choice for their own mental health care.

Mental health social workers, while delivering focused psychological strategies, come from the unique professional position of
working at the interface between individuals and their social system.

Gregory Goodluck is also a registered psychologist.
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Category:

Business Name:

Contact Person:

Telephone:
Fax:

Street Address:

Counselling Services

Amity Community Services

Inc

(08) 8944 6565

1800 629 683 (toll free)

(08) 8981 8456
155 Stuart Hwy

Email Address:
SEMS Address:
Web Address:

Opening Hours:

Cost:

habitwise@amity.org.au

WWw.amity.org.au

Mon-Fri 8.30am-4.30pm

Donations invited

Parap NT 0820 Medicare Registration:

Postal Address: PO Box 3628 Referral Method:

Darwin NT 0801

GPs, self, Cowdy and Tamarind

Summary of services offered

Amity Community Services is a non-government organization that provides a range of services relating to behaviours of habit.
Amity provides confidential counselling, information and education in the areas of alcohol use, tobacco use, other drugs, gambling,
stress management, anger management, and assertion and communication skills. The service is available to people who have

issues about their own behaviour or are concerned about the behaviour of someone close to them.

The Drink Driver Education course is also available on a user pays basis.
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Category:

Business Name:

Contact Person:

Telephone:
Fax:

Street Address:

Postal Address:

Counselling Sevices

Danila Dilba, Emotional and
Social Wellbeing Centre

Rosalie Highfold
(08) 8986 7144

(08) 8947 9002

3/1 Malak Place
Malak NT 0812

GPO Box 2125
Darwin NT 0801

Email Address:
SEMS Address:
Web Address:
Opening Hours:
Cost:

Medicare Registration:

Referral Method:

rhighfold@daniladilba.org.au

www.daniladilba.org.au

Mon-Fri 8.00am-4.00pm
No cost

Yes

Summary of services offered

The Danila Dilba Emotional and Social Wellbeing Centre provide professional, high quality and appropriate services to Indigenous

communities.

The ESWB centre is essentially based on two programs. The Dare to Dream program provides appropriate support and
counselling for carers and families who experience the everyday concerns of living with someone who has a mental illness.

The Bringing Them Home program involves the provision of mentoring, debriefing and counselling support, targeting individuals,
workers, couples or families experiencing social and emotional concern.
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Category:
Business Name:

Contact Person:

Telephone:

Fax:

Street Address:

Postal Address:

Counselling Services

Employee Assistance
Service Australia

Darwin i Louise Page
Katherine i Bernadette Butler

Darwin i (08) 8941 1752
Katherine (08) 8971 2764

Darwin i (08) 8941 0746
Katherine 7 (08) 8971 0391

2" Floor, Highway Arcade
47 Stuart Highway
Stuart Park, NT 0820

GPO Box 1031
Darwin NT 0801

Email Address:
SEMS Address:

Web Address:

Opening Hours:

Cost:

Medicare Registration:

Referral Method:

easadarwin@easa.org.au

www.easa.org.au

Business hours, some evenings
and 24 hour on call for critical
incidents

No cost if client has alcohol or
drug issue or working for an
agency with EAS program for
employees

Some counsellors are
registered with Medicare

Email, phone or mail

Summary of services offered

EASA is a quality provider of psychological and organisation services. EASA delivers Employment Assistance Programs to many
Federal and NT government agencies and private organisations. There is no charge for counselling services for your patients if
they, or an immediate family member work for one of these organisations (session limits apply - usually 5).

EASA has a government funded alcohol and other drug counselling program. There is no charge for your patient if they are in
employment (there is no session limit). Family members of those who are experiencing problems relating to alcohol or other drug

misuse are also eligible.
(Continued next page)
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EASA has been established for 20 years and has a skilled team of psychologists and social workers who provide counselling in:

Emotional difficulties
Individual counselling

Stress management

Grief

Career issues

Relationship and family issues
Parenting

Making up and breaking up
Anxiety and depression
Alcohol and other drug issues
Interpersonal conflict

Trauma counselling

Anger management

Personal growth

Addictions including tobacco
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Category:

Business Name:

Contact Person:

Telephone:
Fax:

Street Address:

Postal Address:

Counselling Services

Family Relationship Centre
Michelle Menzies

(08) 8923 1400

(08) 8941 7941

75 Woods Street
Darwin NT 0800

GPO Box 1577
Darwin NT 0800

Email Address:
SEMS Address:
Web Address:

Opening Hours:

Cost:

Medicare Registration:

Referral Method:

info@darwinfrc.org.au

www.familyrelationships.gov.au

Mon-Fri 8.30am-5.00pm

No cost

Via intake officer i 20 mins

Summary of services offered

This NT wide service is the first point of call for family relationship issues. It is a free service providing information and advice on
family issues to both the intact and separated families, referral to community services, family dispute resolution (mediation).

Located in Darwin, Alice Springs, Katherine and Gove.
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Category: Counselling Services Email Address: headspace@anglicare-nt.org.au

Business Name: Headspace Top End SEMS Address:

Contact Person: Intake Officer Web Address: www.headspace.org.au/topend
Telephone: (08) 8931 5999 Opening Hours: Mon-Fri 8.30-5.00pm

Fax: (08) 8931 5995 Cost: no cost

Shop 15 Oasis Shopping

Street Address: Centre, Palmerston

Medicare Registration:

Postal Address: GPO Box 36506, Referral Method: Phone, fax, self or intake officer
Winnellie NT 0821

Summary of services offered

A youth friendly community based health service for young people aged 12-25 years of age. Young people can receive help for a
range of issues including health, mental health, education, work, and drug & alcohol problems.

A confidential free service. Headspace is a locally run service that has been set up by organisations that understand your
community. Young people and their families are encouraged to become involved.

Headspace employs a psychologist, social worker, intake officer, mental health nurse and youth worker.

Sessional Psychiatrist available.
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Category: Counselling Services Email Address: info@ra-nt.org.au

Business Name: Relationships Australia NT SEMS Address:
Contact Person: Web Address: www.relationships.com.au

] . ) Mon-Fri 8.30am-5.00pm
Telephone: (08) 8923 4999 Opening Hours: Mon & Thurs i 4.30pm-8.00pm
Fax: (08) 8981 6190 Cost: No cost

Level 2, 43 Cavenagh Street

Street Address: Darwin NT 0801

Medicare Registration:

GPO Box 4193 Referral Method: Informal, clients make own

Postal Address: Darwin NT 0801 appointments

Summary of services offered

Rel ations Australia i s o0n e-basdd, nét-tosprofit arbanisatioss. Il peovidgseredationship sapparinto t y
people regardless of age, religion, gender, sexual orientation, lifestyle choice or cultural or economic background.

Relationships Australia Northern Territory delivers a wide range of services, including counselling, family dispute resolution,

relationship education, men and family relationships programs, child-focused, child-i ncl usi ve and other childrer
diversion program and programs which specifically engage indigenous and culturally and linguistically diverse (CALD) families,

groups and communities.

A telephone counselling service can be provided for those in rural and remote areas.
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Category:

Business Name:

Contact Person:

Telephone:
Fax:

Street Address:

Postal Address:

Counselling Services

Somerville Community
Services

(08) 8920 4100

(08) 8920 4101

147 Lee Point Road
Wagaman NT 0810

GPO Box 42644
Casuarina NT 0801

Email Address:
SEMS Address:
Web Address:

Opening Hours:

Cost:

Medicare Registration:

Referral Method:

scs@somerville.org.au

www.somerville.org.au

Mon-Fri 8.30am-5.00pm

No cost

Summary of services offered

Somerville Family Services provides confidential and professional counselling and support for families and individuals in the
Darwin, Palmerston and surrounding rural areas. Counselling can assist with a wide range of issues including relationship
difficulties, depression, anxiety, stress, grief and loss, trauma, self esteem, parenting and emotional difficulties.

Financial counsellors provide information, options and advocacy and can access your financial circumstances to organise a money

plan to suit your lifestyle.
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Category: Withdrawal Services

Tobacco Alcohol &Other
Drugs (TOADS)

Louise Harper

Clinical Nurse Manager

Telephone: (08) 8948 0087

Business Name:

Contact Person:

Fax: (08) 8948 2524

. 2 Caryota Court
Street Address: Coconut Grove NT 0810
PO Box 40596

Postal Address: Casuarina NT 0810

Email Address:
SEMS Address:
Web Address:

Opening Hours:

Cost:

Medicare Registration:

Referral Method:

n/a

www.nt.gov.au/health

Mon-Fri 8.00am-4.30pm

No cost
or bulk billing if applicable

n/a

Letter from GP with medical
history, contact details and
consent or client can phone
direct

Summary of services offered

Withdrawal management from all drugs
Support & counselling

Relapase prevention counselling

Referral to other agencies as needed
Advice to GPs on withdrawal management
Residential withdrawal

Referral residential rehabilitation
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Category:

Business Name:

Contact Person:

Telephone:

Fax:

Street Address:

Postal Address:

Counselling Services

VVCS i Veterans and Veterans
Families Counselling Service

Irene Stark (Director)

(08) 8927 9411
24 hrs Freecall 1800 011 046

(08) 8927 0320

Ground Floor, Civic Plaza
2 Chung Wah Terrace
Palmerston NT 0830

PO Box 3374
Palmerston NT 0831

Email Address:
SEMS Address:
Web Address:

Opening Hours:

Cost:

Medicare Registration:

Referral Method:

vvcsnt@dva.gov.au

www.dva.gov.au/health/vvcs

9ami 5 pm Mon to Fri
(other times by arrangement)

Nil to eligible clients.

See below

Summary of services offered

= =4 -8 -8 -9 -9

Referral methods

Individual, couple & family counselling
Case Management services

After hours telephone crisis counselling - through Veterans Line 1800 011 046
Group programs

Information, self-help resources and community liaison
Referrals to other services

Veterans, peacekeepers & their families can self-refer
Medical practitioners, other health & welfare workers and ex-service organisations can refer by telephone, letter or recommend self-
referral ADF referrals on a PM528 (Specialist Referral) or PS006 (Psychological Report) via an ADF Medical Officer

(Continued next page)
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Target Population:
Australian veterans of all conflicts and peacekeeping operations,

Partners and dependent children (under 26 yrs of age) of veterans with issues arising from the veteran's service
War widows/widowers

Ex-partners within 5 yrs of separation

All sons & daughters of Vietham veterans with issues arising from their parent's operational service
Ex-service personnel with a DVA-accepted mental health condition

Current serving members of the ADF who have been formally referred by the ADF.
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Category:
Business Name:
Contact Person:
Telephone:

Fax:

Street Address:

Postal Address:

Community Support Service
Australian Red Cross
Coordinator/Manager

(08) 8920 3700

(08) 8920 3777

84 Malak Crescent
Malak NT 0812

GPO Box 323
Sanderson NT 0812

Email Address:
SEMS Address:
Web Address:

Opening Hours:

Cost:

Medicare Registration:

Referral Method:

ntinfo@redcross.org.au

www.redcross.org.au

Mon-Fri 8.00am-4.30pm

HACC fee structure

Fax or in-house form

Summary of services offered

Social support
Transport
Personal care
Meal preparation

= =4 =4 -8 -9

Domestic assistance
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Category:

Business Name:

Contact People:

Telephone:

Fax:

Street Address:

Postal Address:

Community Support Service

Carers NT Inc

Aleisha Townsend,
Heather Dawson

(08) 8948 4877

(08) 8948 5288

4/1 Caryota Court
The Clock Tower
Coconut Grove NT 0810

GPO Box 1861,
Darwin NT 0801

Email Address:
SEMS Address:
Web Address:

Opening Hours:

Cost:

Medicare Registration:

Referral Method:

carersnt@carersnt.asn.au

p2pcarersnt@tedgp.org.au

www.carersnt.asn.au

Mon-Fri i 8.30am-4.30pm

No cost

Referral form, self referral

Summary of services offered

Carers NT support carers in the NT. Services include urban/rural/remote respite options, volunteer services to socially isolated
individuals, counselling/music therapy for carers and resource area to assist carers in a variety of capacities i.e. informal advocacy,

information, emotional support, training, support groups, also assist with appropriate referrals.

Carers NT manages the Commonwealth Carelink program which is a service to assist individuals to live independently in their
home and provides free information about community aged care, disability and other support services.
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Category:

Business Name:

Contact Person:

Telephone:

Fax:

Street Address:

Postal Address:

Community Support Service

CatholicCare NT -
Alcohol & Other Drugs
Services, Counselling,
Pregnancy Help

Intake Worker

(08) 8944 2000

(08) 8944 2099

17 Hidden Valley Road
Berrimah NT 0828

PO Box 132
Berrimah NT 0828

Email Address:

SEMS Address:

Web Address:

Opening Hours:

Cost:

Medicare Registration:

Referral Method:

darwin@-catholiccarent.org.au

www.catholiccarent.org.au

Mon - Fri: 8.30am - 5.00pm
Tues and Wed: 4.30 - 7.00 pm

Contribution according to
income if possible, access is
available to all

Referral form, self referral

Summary of services offered

Individual and relationship counselling offers people the opportunity to talk about areas that may be of concern in their lives:
examples include relationships and family problems, conflict within families and the workplace, grief and loss, abuse within
relationships, anger, and managing separation. Also available are children's counselling, pre-marriage counselling and parenting

courses. Telephone counselling is available for those in rural areas.

Alcohol and other drugs counselling for those who use drugs and alcohol and also for family members (no charge)
Parenting groups are held, as well as AOD groups for those who wish to stop using drugs and for family members.
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Category:

Business Name:

Contact Person:

Telephone:

Fax:

Street Address:

Postal Address:

Community Support Service

CatholicCare NT -
Home Advice Program

Administration
(08) 8932 9977

(08) 8932 6590

Shop 10B
Goyder Centre
Palmerston NT 0830

PO Box 3081,
Palmerston NT 0831

Email Address:
SEMS Address:
Web Address:

Opening Hours:

Cost:

Medicare Registration:

Referral Method:

palmerston@catholiccarent.org.au

www.catholiccarent.org.au

Mon-Fri 8:30am-5:00pm

No cost

Clients make own appointment

Summary of services offered
This program works with individuals and families to help them achieve stable & suitable housing.

Support includes such things as counselling, financial & accommodation assistance, services for children,
employment assistance, life skill development & health services.
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Category: Community Support Service Email Address: nt@grow.net.au

Business Name: GROW (NT) SEMS Address:

Contact Person: Web Address: Www.grow.net.au

Telephone: (08) 8985 4799 Opening Hours: Moni Fri 10ami 3pm

Fax: (08) 8985 6799 Cost: Donations invited
Darwin

48 Trower Rd
Rapid Creek Business Centre
Street Address: Rapid Creek NT 0810 Medicare Registration:
Katherine
Unit 1/17 First Street
Katherine NT 0850

PO Box 41603,

Postal Address: Casuarina NT 0811

Referral Method: Doctor, self and family

Summary of services offered

GROW provides peer support to anyone willing to improve their mental health i.e.

1. People who have no diagnosed mental illness but are seeking preventative skills to help them cope and grow through
challenging situations.

2. People with more recent symptoms and diagnosis, learning how to cope and bring order back to their lives.

3. People with long term mental iliness seeking rehabilitation.

GROW groups meet weekly and incorporates a twelve-step program of self development based on the personal experience of
people who have found ways to overcome issues of depression, anxiety, grief, relationships breakdown, family problems or mental
illness.
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Category:

Business Name:

Contact Person:

Telephone:
Fax:

Street Address:

Postal Address:

Community Support Service
Mental Health Carers NT Inc
Beverley Grimm

(08) 8948 1051

(08) 8948 2473

1/18 Bauhinia Street
Nightcliff NT 0810
GPO Box 40556
Casuarina NT 0811

Email Address:
SEMS Address:
Web Address:

Opening Hours:

Cost:

Medicare Registration:

Referral Method:

mentalhealthcarersnt@iinet.net.au

www.mentalhealthcarersnt.org

Mon-Fri 8.30am-4.30pm
No cost

n/a

Summary of services offered

Mental Health Carers NT Inc provides support to carers (relatives or friends) of people living with a mental illness.

We provide education, information, emotional support, advocacy and respite to mental health carers and drop-in social and
recreational programs for those living with a mental illness.
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Category: Community Support Service Email Address: phamnt@missionaustralia.com.au

Mission Australia

PHaM Program. SEMS Address:

Business Name:

Contact Person: Cheryl Halliday Web Address: WWW.missionaustralia.com.au
Telephone: (08) 8945 2417 Opening Hours: Mon- Fri 8.00am -4.00pm
Fax: (08) 8945 4605 Cost: No cost

Street Address: Level 1, 6 Frances Drive, Medicare Registration:

Palmerston NT 0830
Through service providers, self
referrals, GPOs,
Referral Method: service providers,
family/ carer 6s/ f

PO Box 2498,

Postal Address: Palmerston, NT, 0831

Summary of services offered

The Personal Helpers and Mentors program supports people whose lives are severely affected by a severe mental illness.

The program focuses on strengthsi wh at peopl e with ment al il Il ness can do, rat her
focuses on recovery i demonstrating that people with mental illness can lead a fulfilled life in the community with the same

opportunities as other people.

To be eligible for the program you must be 16 years old and over. A medical diagnosis of a mental iliness is not required to
participate in the PHaM program.
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Category: Community Support Service Email Address: teamhealth@teamhealth.asn.au

Business Name: TEAMhealth SEMS Address:

Contact Person:

Melissa Heywood

Operations Manager Web Address:

Telephone: (08) 8943 9600 Opening Hours: Mon-Fri 8.30am-5.00pm

Fax:

Street Address:

Postal Address:

(08) 8943 9601 Cost: No cost

Level_5, 62 Cavenagh Street Medicare Registration:
Darwin
GPO Box 4050

Darwin City NT 0801 Referral Method: Intake officer 10 am-12 noon

Summary of services offered

Clients with a mental illness and psychiatric disability.

1
il

T

Referral criteria i clients must be over the age of 16 and have a diagnosed mental illness and psychiatric disability.
Recovery focused psychological rehabilitation services to clients with mental illness and psychiatric disability, including
housing, outreach and sub acute services.

Sub acute and long term high support housing services (the Manse); receive referrals only from Top End Mental Health
Service.

Recovery Assistance Program (RAP provides support promoting the development and achievement of goals and skills in the
following areas: Living (including accommodation support), Learning (formal pursuits, including iliness self management,
Socializing (attending day programs or support groups) and Working (accessing employment assistance programs in the
community).

Aged care Packages i 25 packages with 7 allocated to people with a mental illness. Clients must be referred through the
Aged Care Assessment team. Referral criteria i non Indigenous clients over 70, Indigenous clients over the age of 50.
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Category:

Business Name:

Contact Person:

Telephone:
Fax:

Street Address:

Postal Address:

Community Support Service
TEMHCO
Catherine Balfour-Ogilvy.

(08) 89 326686

3/7 Rolyat St
Palmerston NT 0830

PO Box 391
Palmerston NT 0831

Email Address:
SEMS Address:
Web Address:

Opening Hours:

Cost:

Medicare Registration:

Referral Method:

temhco2@bigpond.com

No cost

Summary of services offered

Peer to peer group support, social activities such as art and outings. The office is in Palmerston and group activities are held every

Tuesday and Thursday and then avisittoP et e 60 s

Pl ace

at Nightecliff

on Fridays.

TEMCHO supports consumers with mental health issues and refers on to other organisations when necessary.

65



mailto:temhco2@bigpond.com

Category:

Business Name:

Contact Person:

Telephone:

Fax:

Street Address:

Postal Address:

Community Support Service

Top End Mental Health
(TEMHS) Tamarind Centre
NTG Department of health and
Families Mental Health
Program

On-Call team

(08) 8999 4988

(08) 8999 4999

12 Ross Smith Avenue,
Parap NT 0820

P O Box 40596
Casuarina NT 0811

Email Address:

SEMS Address:

Web Address:

Opening Hours:

Cost:

Medicare Registration:

Referral Method:

www.health.nt.gov.au/mental health

Mon-Fri 8.00am- 4.30pm
Emergency/ After Hours: 24 hours,
7 days per week

No cost to Medicare card holders

GP, counsellor, other health service,
family, carer or self referral

Summary of services offered

TEMHS works in partnership with clients, carers and other health and community service providers to provide a range of culturally

appropriate mental health services to children, adolescents and adults living in the NT Top End

The TEMHS On call team provides;
1 Assessment and referral services, and
1 An Emergency/ Extended hours On -Call service 24 hours x7 days a week for urgent crisis intervention.
TEMHS also provides consultation, liaison and direct service provision through:

1 In-patients mental health facility located on the RDH campus i Cowdy and JRU

1 Community-based team assessment and case management services in Darwin Urban, Rural & Remote areas, East Arnhem,
Katherine and the Tiwi Islands;

1 Forensic Team working in the community, in prisons and the in-patient mental health facility on RDH campus.
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Disclaimer

This directory is in no way an endorsement of services but rather has been constructed to share information and to encourage
communication about where people can access or receive treatment.

Individuals using this list must use their own endeavours to check the accuracy of the information provided and to assess the
expertise and suitability of services.

The information provided has been sourced from a referral pathway document developed in 2006 with information supplied by
Psychiatrists, Clinical Psychologists, Psychologists, allied mental health professionals and community organisations. All service
providers have been contacted via e-mail or phone to update their details but the information has not necessarily been verified by
the General Practice Network NT (GPNNT). GPNNT makes no representations about the accuracy of the information or about the
expertise or suitability of the listed services and is not responsible for keeping the information updated to reflect changes in service
details, though will make every endeavour to do so.

The development of this directory is ongoing and correct at the time of printing. An updated version of these details is available
online at www.gpnnt.org.au under Health Programs \ Mental Health. Further enquiries please contact the GPNNT Mental Health
Team Leader, Katherine Harradine on Phone: 08 89821 069 or email katherine.harradine@gpnnt.org.au

SEMS email* (Secure Electronic Messaging Service)

The SEMS email addresses contained in this Address Book can only be used with installed SEMS software. SEMS Network
participants use a dedicated email address specifically for the purpose of sending and receiving electronic messages using SEMS
software.

Connecting health care providerséeasy fast and secure
SEMS provides an easy, fast and secure way of communicating clinical information with health care providers and hospitals on the
SEMS network using existing systems and providing encryption and proof of delivery.

If you would like any additional information on the Secure Electronic Messaging Service or would like SEMS for your practice,
please contact the GPNNT eHealth Program team:
Phone: 08 89821000 Email: sems_information@gpnnt.org.au
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Appendix A - Directions to find electronic template of GP Mental Health
Treatment Plan

To access GP Mental Health Treatment Plan template from Department of
Health and Aging website
1. Open www.health.gov.au/internet/main/publishing.nsf/Content/health-pcd-gp-
mental-health-care-medicare
2. Go to point 5 and select GP Mental Health Care Plan

To access the GP Mental Health Treatment Plan template in Medical Director;
1. Open Medical Director> Letter Writer
2. Select New and then from the Supplied Tab>the GP Mental Health
Care/Treatment Plan.

To access the GP Mental Health Treatment Plan template in Genie
1. Go to tools>Care plans>new>select Mental Health Care Plan
2. Red letter quill>choose pharmacy from address book> change template to
HMR letter
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Appendix B - Example of completed GP Mental Health Treatment Plan

GP MENTAL HEALTH CARE PLAN (MBS ITEM NUMBER 2710)
PATIENT ASSESSMENT

Patient &8s N Tom Stevens Date of Birth | 02/11/1965
Address 77 Brown Street, Geelong Phone 9933 1166
Carer details and/or Wife (Jane) as above Other care plan YES
emergency Eg GPMP / TCA NO
contact(s)

GP Name / Practice ‘ Dr M Forman

AHP or nurse none Medical 10945678
currently involved in Records No.

patient care

. I ——I———————
PRESENTING ISSUE(S) Cano6t sl eep
What are t he | Tiredall the time

current mental health Teary
issues Easily 6 HhWadndlsetoff the
Wife made him attend the surgery today
PATIENT HISTORY Usual well, infrequent presentation at surgery over last 12
Record relevant biological | months
psychological and social Mild asthmatic
history including any Not sleeping well
family history of mental Doesndt g o oftenfeelshonetyh
disorders and any Has a few extra drinks to get to sleep
relevant substance abuse Married for 20 years, 3 teenage children at home
or physical health 12 months ago retrenched from a supervisory position at steel
problems works, has been unable to find work since
Mother and father both well. Mother unwell after the birth of her
l ast child (Tombés younger brot
MEDICATIONS Ventolin 1 for asthma
(attach information if
required)
ALLERGIES Nil |
ANY OTHER RELEVANT | Struggling financially
INFORMATION

RESULTS OF MENTAL Presents with moderate depression over the past 6 months due
STATE EXAMINATION to retrenchment. At risk of alcohol abuse. Difficulty

Record after patient has concentrating. Motivation low. Cognition normal. Insight good.
been examined

RISKS AND Low suicide risk

CO-MORBIDITIES Increased reliance on alcohol i complicating presentation
Note any associated risks

and co-morbidities

including suicidal

tendencies and risks to

others

OUTCOME TOOL USED RESULTS

K10 38
DIAGNOSIS Moderate Depression (reactive)




GP MENTAL HEALTH CARE PLAN (MBS ITEM NUMBER 2710) PATIENT PLAN

PATIENT NEEDS / MAIN ISSUES GOALS TREATMENTS REFERRALS
Record the mental health goals agreed to by Treatments, actions and support services to Note: Referrals to be provided by GP, as
the patient and GP and any actions the achieve patient goals required, in up to two groups of six sessions.
patient will need to take The need for the second group of sessions
to be reviewed after the initial six sessions.
Tired all the time, not sleeping well 1 Get to sleep more easily and reduce Introduce some daily activity scheduling: Refer to Better Access psychologist for
time awake during night ' Daily 30 minute walk preferably with counselling.
1 Not to feel so tired during the day someone, (Tom suggests) wife, Name and contact details supplied

Reduce daily alcohol intake especially in
evenings, aim for at least 2 alcohol free
days a week

Keep things under control more ; ; ;
Stressed T flying off the handle and ! easiR/. ’ ! Isr;/fr?]rgtqgr?wzn&prrr?z\a/:]d:gdeLfgr?tr%lp gepression.
teary  Feel as i f 1 06m coj| § Workuwithlocal psychologist about
management of stress and depression
1 Join aclub 1  Prescribe anti- depressants
_ 1 Do some activities ' Information provided regarding healthy
Feeling lonely 1 Try and find work eating, and how to improve sleep

1 Join local squash club

CRISIS / RELAPSE Agreed names of people to contact and talk to if feeling awful or unwell
If required, note the arrangements for crisis Jeff Smith (friend), Jane (wife), Mike Forman (GP ph: 98 7654 3210) Lifeline telephone counselling (available 24hrs) (131114)
intervention and/or relapse prevention

APPROPRIATE PSYCHO-EDUCATION PROVIDED YES | PLAN ADDED TO YES | COPY (OR PARTS) OF THE PLAN YES |
NO A THE PATI EINO A | OFFERED TO OTHER PROVIDERS | NO A
RECORDS NOT REMROI
COMPLETING THE PLAN Assessment and plan discussed with patient
On completion of the plan, the GP is to record that s/he has discussed with the Review date agreed
patient:

- the assessment; all aspects of the plan and the agreed date for review; and
- offered a copy of the plan to the patient and/or their carer (if agreed by patient)

DATE PLAN COMPLETED 21/11/ 06 REVIEW DATE 17/04 /07

(initial review 4 weeks to 6 months after completion of plan)
REVIEW COMMENTS (Progress on actions and tasks) Note: If required, a separate form may be used for the Review. 17 04 2007 OUTCOME TOOL
Significant improvement in symptoms and outlook; Experiencing some anxiety about finding work and identifies needs further strategies RESULTS ON REVIEW
regarding improving self esteem and anger management i For a futher 6 sessions with psychologist
Maintain walking and exercise program; Continue with anti-depressants for minimum 6 i 12 months i monitor progress with GP monthly initially; K 107 score 20

Maintain contact with new friends associated with squash club; Enrol in identified re-training program at local Employment agency.; Seek
financial counselling support through Salvation Army.; Maintain minimum of 2 alcohol free days a week (goal is 4 to 5 days) and keep alcohol
intake to within safe drinking guidelines
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Appendix Ci MBS Mental Health Items Fee schedule January 2010

Item number Provider Item description Fee schedule
Fee: $160.45; Benefit: 75% = $120.35
2710 GP GP Mental Health treatment Plan 100% = $160 45
2702 GP GP Mental Health Treatment Plan (MHST requirement not | Fee: $125.95; Benefit: 75% = $94.50 100%
met) =$125.95
2712 GP GP Review of a mental health treatment plan Ee$el'0$618§'95’ Benefit: 75% = $80.25 100%
2713 GP GP Mental Health consultation Fee: $70.60 Benefit: 100% = $70.60
2721 GP GP EPS Consultation Fee: $85.95 Benefit: 100% = $85.95
2795 GP GP FPS long consultation Fee: $123.00 Benefit: 100% = $123.00
80000 Clinical Psychological assessment and thera| Fee: $94.30 Benefit: 85% = $80.20
Psychologist y 9 by ' ' ' s
80005 Clinical _ Psycho_loglcal assessment and therapy other than in Fee: $117.85 Benefit: 85% = $100.20
Psychologist consulting rooms
Clinical . . . it QEOA —
80010 Psychologist Psychological assessment and therapy long consultation Fee: $138.40 Benefit: 85% = $117.65
80015 Clinical _ Psychologl_cal asses_sment and therapy long consultation Fee: $161.95 Benefit: 85% = $137.70
Psychologist other than in consulting rooms
Clinical - . : . L QEOA —
80020 Psychologist Clinical psychologist group therapy (each patient) Fee: $35.15 Benefit: 85% = $29.90
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Fee: $66.80 Benefit: 85% = $56.80

80100 Psychologist Psychologist FPS consultation
80105 Psychologist Psychologist FPS consult other than in consulting rooms Fee: $90.85 Benefit: 85% = $77.25
80110 Psychologist Psychologist FPS long consultation Fee: $94.30 Benefit: 85% = $80.20
- - - - Ty
80115 Psychologist rPosoyr(T:]r;oIoglst FPS long consult other than in consulting Fee: $118.40 Benefit: 85% = $100.65
80120 Psychologist Psychologist group therapy (each patient) Fee: $24.05 Benefit: 85% = $20.45
80125 Oceupational | r £pg consultation Fee: $58.85 Benefit: 85% = $50.05
Therapist
80130 _?ﬁg:];)pa;gtonal OT FPS consult other than in consulting rooms Fee: $82.85 Benefit: 85% = $70.45
80135 Occupational | 1 £ps 50 consultation Fee: $83.10 Benefit: 85% = $70.65
Therapist
80140 ?ﬁg?;’pﬁg?nal OT FPS long consult other than in consulting rooms Fee: $107.10 Benefit: 85% = $91.05
80145 Occupa_monal OT group therapy (each patient) Fee: $21.10 Benefit: 85% = $17.95
Therapist
. 1+ 0, =
80150 Social Worker | Social Worker FPS Consultation Fee: $58.85 Benefit: 85% = $50.05
. 1+ 0, =
80155 Social Worker | Social Worker FPS consult other than in consulting rooms Fee: $82.85 Benefit: 85% = $70.45
. 1+ 0 =
80160 Social Worker | Social Worker FPS long consultation Fee: $83.10 Benefit: 85% = $70.65
H H H . 1+ 0 =
80165 Social Worker i%cr:qasl Worker FPS long consult other than in consulting Fee: $107.10 Benefit: 85% = $91.05
. 1+ 0 =
80170 Social Worker | Social Worker Group therapy (each patient) Fee: $21.10 Benefit: 85% = $17.95

NB you are advised to check the full details and associated notes for individual items at: http://www9.health.gov.au/mbs/search.cfm?pdf=yes
There are also item numbers (2723, 2727) for GP FPS consggloonst i ons

undert aken
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http://www9.health.gov.au/mbs/search.cfm?pdf=yes

For all guestions, please fill in the appropriate response droie.
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Homaaf AWRR oo or Mestel  Allef
In the past 4 weslks: of the

thi tlr-a e this thima  the timee tha Hma

1. About how often did you fesl tired ouwt for ng

iy 7 £ Lt O
good reason? W L W L L
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= b o L L D
3. P.'JI.IIJ.I: haw _'_'-"I:-dn ?JnJ you Fist] S0 nervous ~ — . . ~
that nathing could calm you down? . A L L i/
4. About how often did you fessl Ropeless? Ty T P i o
o L L L L
5. About how often did you Fesl resthess
dgety? ' Y Y Fa .
or fidgety: - - Lt - ()
G. dbout how offtén did you fesl S0 restless you
] il Ty Ty oy P P
could not =it skll? o, i} i »,
7. About how often did you fesl depressad? )
Y oy £ a Y
et o S L Ly
B. About how often did you fesl that everything
— 5 L 5 o Y
iz an affort? - 9 it i} "J_:_'l
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nathireg could chesr vou up? bt e st et
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Appendix E Other useful websites and contact numbers

Anxiety online information www.anxietyonline.org.au

Australian Psychological Society Ph 1800 333 497

Better Access initiative information www.agpn.com.au, www.gpnnt.org.au

Beyond Blue website www.beyondblue.org.au

Depression, anxiety and its management www.crufad.org

Find a psychologist
www.psychology.org.au Australian Psychological Society

Find a Mental Health Social Worker
www.aasw.asn.au Australian Association of Social Workers T NT

General Practice Network NT Ph 8982 1000 www.gpnnt.org.au

Life line Ph 1300 131 114 Suicide Call back Service Referral Line Ph 1800 659 467

Online psychological therapy www.moodgym.anu.edu.au

Perinatal support www.kemh.health.wa.gov.au/health _professionals/WA perinatal_mental _health _unit

Post Natal Depression Support Group; Frangipani Buddies, Ph 8945 7775

Counselling support after loss of child/pregnancy; Ph 0438 272 353 www.cradle.org.au

Youth support www.reachout.com.au
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